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RESTAURANTS (10) Specialty Capacity Location

AMARANTO
LA LOCANDA
SAKURA
ROUTE 66
BLUE MOON
STEAK HOUSE
MARGARITA
LA TERRAZA
PEZ VELA
FUSION

International
Italian

Tepanyaki
American Dinner

French-Romantic Dinner (Adults Only)
Steaks

Mexican
Mexican Show Cooking

West Indies
Mediterranean 

942
165
65

264
120
200
100
48

204
70

Plaza
Main Plaza
Main Plaza
Main Plaza
Main Plaza

Beside the gazebo
Beside the gazebo
Margarita’s terrace

Beach
Privilege building

LOCATION: 50 Km (40 mins. from Cancun Airport) • 50 mins. from Cancun • 10 mins. from Playa del 
Carmen. Coordinates: 20°40'14.3"N 87°02'07.4"W

DESCRIPTION: This oceanfront resort is located in the heart of the Riviera Maya. Ocean Riviera Paradise 
has exclusive suites, themed restaurants, meeting rooms, a Despacio Spa Centre, an scuba dive center 
and a wide range of sports and entertainment.

24 HOUR ALL INCLUSIVE: Meals, domestic drinks, cocktails and snacks 24 hrs.
*Certain dishes and wines in the restaurants have an additional cost.

SUITES: 974 Rooms in four separate sections: 288 Daisy rooms, family section • 210 Privilege rooms, 
exclusive section • 284 Eden rooms, by the beach • 192 El Beso rooms, adults only section. 
*The adults-only section "El Beso" is exclusively for El Beso and Privilege clients.  

SERVICES: Free Wi-Fi in all areas of the hotel • Internet Corner • Conference Rooms • 5 outdoor pools (1 
of them with a water park in the Daisy section; El Beso pool for adults only, exclusive*) • Spa with hydrothera-
py area • Gym • Beauty parlor • Ice cream shop • 1 Theater for shows • Bowling Alley • Non-motorized 
water sports • Nautical Activities Center ($) • 3 tennis courts • 1 multi-purpose court • “El Beso” exclusive 
reception.

BARS (17)  Lobby bar • Piano bar • Sports bar- Disco • Swim-up bar Daisy • Swim-up bar El Beso • 
Swim-up bar Eden • Swim-up bar Privilege • Bowling bar • Bar Fresco • Bar Pez Vela • Privilege Bar • Ocean 
burguer Daisy • El Beso Snack • Bistro creperie Eden • Pizzeria Pez Vela • Mike’s Coffee •  Ice cream parlor
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Max. Occupancy

3 Adults

3 Adults

3 Adults

3 Adults + 1 Child

3 Adults + 1 Child

3 Adults

3 Adults

3 Adults

3 Adults +1 Child

3 Adults +1 Child

3 Adults +1 Child

3 Adults

3 Adults

3 Adults

Bedding Type

King

King

King

KB or 2 DB

KB or 2 DB

KB or 2 DB

KB or 2 DB

KB or 2 DB

King

King

King

King

King

KB or 2 DB

King

King

King

King

Mt²

57,18

57,18

57,18

57,18

57,18

57,18

135.35

57,18

57,18

57,18

135.35

  115.38
  

185.80

57,18

57,18

135.35

  115.38

  115.38

ROOM TYPES

EL BESO JUNIOR SUITE 

EL BESO JUNIOR SUITE SWIM UP

EL BESO JUNIOR SUITE ROOFTOP 

EDEN JUNIOR SUITE 

EDEN JUNIOR JACUZZI IN BALCONY

EDEN JUNIOR SUITE SWIM UP

EDEN JUNIOR SUITE ROOFTOP

EDEN MASTER SUITE

EDEN MASTER SUITE ROOFTOP

PRIVILEGE JR SUITE 

PRIVILEGE JR SUITE SWIM UP 

PRIVILEGE JR SUITE ROOFTOP

PRIVILEGE MASTER SUITE  

PRIVILEGE MASTER SUITE SWIM UP

JUNIOR SUITE 

DAISY JUNIOR SUITE POOL VIEW

DAISY JUNIOR SUITE

JUNIOR SUITE POOL VIEW 

3 Adults + 1 Child

3 Adults + 1 Child

3 Adults + 1 Child

3 Adults + 1 Child

ROOMS
At Ocean Riviera Paradise all our rooms offer: 
Free Wi-Fi • Free in room dining from 11am to 
10pm • Digital safe (no charge) • Minibar (restock 
daily with water, soft drinks and beer) • Steamer • 
Electric coffee maker. Living Room: Sofa bed • TV 
with international channels • Terrace with two 
chairs and a table. Bathroom: Bathtub and shower  
• Magnifying mirror • Hair dryer.

SWIM-UP SUITES
This Junior or Master Suites allow you to dip into 
the water right from the privacy of your own 
balcony. Minimum age: 18 years old.

MASTER SUITES
This room includes a separate living room and a 
private balcony equipped with double sun 
loungers.

ROOFTOP SUITES
Available with Junior Suites, which has a beautiful 
outdoor Jacuzzi and sun loungers and Master 
Suites, which include a beautiful outdoor living 
room, dining room, sun beds and a private 
jacuzzi. (No children allowed).

PRIVILEGE
EXCLUSIVE ROOMS & SERVICES
At Privilege, unforgettable stays are our main 
core. Our rooms include: Free Wi-Fi • Welcome 
Bottle of wine or selection of our chef • Beds 
dressed with special linen • Scale • Pillow menu 
and daily turndown service • TV with international 
channels • Alarm clock with dock • Nespresso 
coffee machine • Steamer • VIP Privilege Deluxe 
Amenities • Hairdryer • Minibar restocked once a 
day with water, soft drinks and beer (also 

available premium drinks) • Digital safe (no 
charge) • Room Service 24 hrs. Free access to spa 
wet areas • Bathing gown and slippers. Privilege 
Master Suites are equipped with a Jacuzzi for 2 
people.

Privilege Lounge: Personalized Concierge service 
• Lounge with air conditioning, open from 7am to 
23h • Availability of premium and international 
drinks, wine selection, coffee and tea menu as 
well as hors d’oeuvres & snacks • PC’s and free 
Wi-Fi available • Pressreader.

Privilege Restaurants: Preferential table booking in 
all à la carte restaurants • Á la carte room service 24 
hrs • Privilege Breakfast in bed • Daily à la carte 
Mediterranean breakfast and lunch. Dinner à la carte 
with prior reservation • 1 special dinner per stay (stays 
of 4 nights or more).

Concierge & Butler service: Private check in and 
check out • In room luggage organization • Shoe 
cleaning • Clothing pick-up in the laundry and 
ironing • Reservations for spa, restaurants, tennis 
courts, etc. • Jacuzzi preparation and change of 
pool towels • Message Service • Flight confirma-
tion and pick-up • Press delivery • Wake up calls • 
Bell boy service reservation.

Privilege Pool & Beach: Private pool and beach 
area with exclusive sun loungers and Balinese beds 
• Private waiter service and custom drinks oasis.

Privilege Kids: Welcome Daisy kit upon arrival • 
Drinks and special meals for children at our Privilege 
Lounge • Books available in the Privilege Lounge • 
Beach toys • VIK (Very Important Kid).

Extra Privilege Benefits: 10% discount on Despacio 
Spa Centre, Dive It! services and boutique • 20% 
discount on car rental service.

DESPACIO 
Despacio Spa Centre by Etra ($) is our temple for 
Rest and Relaxation. Unwind yourself in our wet 
areas, melt the stress away with a relaxing 
massage or let us pamper you with a wide range 
of beauty treatments by our team of professionals 
to relax and fully rejuvenate.
Also available: Hairdresser ($) • Beauty salon ($) • 
Sauna ($) • Steam room ($) • Whirlpool ($) • 
Relaxation room ($) • Outdoor massages ($) • Gym 
24hrs (+17 years old).

DAISY
Mini Club 9:00 a.m. - 5:00 p.m (4 to 12 years) : 
Activities • Playground • Music and shows • Board 
games • Water playground.
Family Lounge 3:00 p.m. - 11:00 p.m.:
Entertainment program • Room with videogames, 
foosball, movies and snack service (soft drinks 
and popcorn).

EXPERIENCES TEAM
You will find a wide program of activities and 
sports at the Ocean Riviera Paradise arranged by 
our entertainment Experiences Team: Daytime 
and evening entertainment program • Beach 
activities • Beach Volleyball • Tennis court • 
Multisport court and pickleball • Table tennis • 
Aerobics • Boccia •  Jungle trail • Bowling Alley • 
Batting cage.

OTHER SERVICES ($) 
Shopping center ($) • Souvenirs ($) • Photography ($) • 
ARCADE ($): Laser tag  (114 m2), Virtual reality and 
Videogame room (105 m2), Splatter room  (42 m2) and 
Mayan escape room  (42 m2).

DIVE IT! SCUBA & FUN ($)
Ocean by H10 Hotels PADI Dive Center. PADI 
diving courses for all levels • Snorkel tours ($) • 
Excursions to the Mayan cenotes ($) • Coral Reef 
Scuba diving ($) • Windsurfing • Catamaran • 
Kayaking.
*All tours and excursions in the Dive It! dive center 
have extra charge.

WEDDINGS - PERFECT DAY
Share this special occasion in our tropical 
paradise. We have 5 wedding packages to 
complement and make your day a unique and 
unforgettable “Perfect Day”.

MEETING FACILITIES
Ocean Riviera Paradise features 3 large halls with 
the possibility of creating 6 meting rooms, perfect 
for any special occasion. Our professional event 
planners will ensure that no detail is overlooked.

For more info please contact:
sales.orp@oceanhotels.net


