
LOCATION: 50 Km · 50 mins. from Cancun · 10 mins. from Playa del Carmen. Coordinates: 20°40'14.3"N 
87°02'07.4"W.

DESCRIPTION: Ocean Riviera Paradise is an AAA Four-Diamond, all-inclusive family resort located beachfront 
in the Riviera Maya, near Playa del Carmen. It seamlessly blends contemporary Mediterranean-Caribbean 
design with large-scale entertainment, perfectly balancing multi-generational family fun with exclusive, 
adult-only spaces.

24 HOUR ALL INCLUSIVE: Meals, domestic drinks, cocktails and snacks 24 hrs.
*Certain dishes and wines in the restaurants have an additional cost.

SUITES: 974 Suites: Paradise Junior Suites: 264; Junior Suites Waterpark Side: 288; El Beso Junior Suites: 
192; Privilege Junior and Master Suites: 230. 

SERVICES: Complimentary Wi-Fi throughout the hotel · Computer lounge · Conference rooms · 5 outdoor 
pools (including one with a water park in the Daisy section, and the adults-only "El Beso" pool)* · Spa with a 
hydrotherapy area · 24-hour gym · Beauty salon · Ice cream parlor · Theater for live shows · Bowling alley · 
Non-motorized water sports · Water sports center ($) · 3 tennis courts · 1 multi-purpose court · 2 pickleball 
courts · Exclusive "El Beso" reception.

BARS (17): Lobby Bar � Piano Bar � Sports Bar - Disco � Swim-up Bar Daisy � Swim-up Bar El Beso � Swim-up 
Bar Riviera � Swim-up Bar Privilege � Bowling Bar � Fresco Bar � Pez Vela Bar � Privilege Bar � Ocean Burger � El 
Beso Snack � Bistro La Petite Creperie � Pizzeria Pez Vela � Mike�s Coffee � Ice Cream Parlor.

Carretera Federal Cancún Chetumal, Km 296 Manzana 020, 
Lote 007-1, Playa Xcalacoco, 77710, Playa del Carmen
Tel: +52 984 159 18 00
res.orp@oceanhotels.com
info@oceanhotels.com

Information and reservations
México +52 558 873 8794

Dominican Republic +1 849 944 5562
USA & Canada+1 647 846 3236

Rest of the world, please visit our website

www.oceanhotels.com www.h10hotels.com

RESTAURANTS (10) SPECIALTY

AMARANTO

LA LOCANDA

SAKURA

ROUTE 66

BLUEMOON

STEAK HOUSE

MARGARITA

LA TERRAZA

PEZ VELA

PRIVILEGE

International

Italian

Teppanyaki

American Dinner

French-Romantic Dinner (Adults Only)

Steaks

Mexican

Mexican Show Cooking

Caribbean

Mediterranean

CAPACITY

942

165

65

264

120

200

100

48

204

70

5 Swimming pools 10 Restaurants 17 BarsBowling Alley Waterpark El Beso Adults Only



ROOMS
At Ocean Riviera Paradise, all of our rooms feature: 
Complimentary Wi-Fi · Room service from 11:00 a.m. to 
10:00 p.m. · Digital in-room safe at no extra charge · 
Minibar restocked daily with water, soft drinks, and beer 
· Clothes steamer · Electric coffee maker · Living area 
with a sofa bed · TV with international channels · Terrace 
with a table and two chairs · Bathroom with a bathtub 
and shower · Makeup mirror · Hairdryer. 

SWIM-UP SUITES
Junior Suite rooms with direct pool access from the 
private terrace. Exclusively for adults 18 and over.

ROOFTOP SUITES
Junior Suite rooms equipped with an outdoor jacuzzi and 
lounge chairs on the private terrace. Minimum age: 13 
years old.

DESPACIO
At Despacio Spa Centre by Etra ($), guests can enjoy our 
hydrotherapy area, as well as a wide range of beauty 
treatments and massages tailored by a team of 
professionals to ensure complete relaxation and 
rejuvenation. Access to the facilities is exclusively for 
guests 18 and over. Features include: Hair salon ($) · 
Beauty salon ($) · Sauna ($) · Turkish bath ($) · Whirlpool 
($) · Relaxation room ($) · Outdoor massages ($) · 
24-hour fitness center. 

JELLY�S PLAYHOUSE
Mini Club 9:00 a.m. - 5:00 p.m (4 to 12 years): Activities · 
Playground · Music and shows · Board games · Water 
playground.

FAMILY LOUNGE
Family Lounge (3:00 p.m. � 11:00 p.m.): Entertainment 
program · Game room with video games, foosball, and 
movies · Snack service (soft drinks and popcorn). 

WEDDINGS - PERFECT DAY
Share this special occasion in our tropical paradise. We 
have 5 wedding packages to complement and make 
your day a unique and unforgettable �Perfect Day�.

www.oceanperfectday.com

MEETING FACILITIES
Ocean Riviera Paradise features 3 large halls with the 
possibility of creating 6 meeting rooms, perfect for any 
special occasion. Our professional event planners will 
ensure that no detail is overlooked.
For more info please contact:
groups.mex@oceanhotels.com

EXPERIENCES TEAM
Guests can enjoy a comprehensive program of sports 
and activities at Ocean Riviera Paradise, coordinated by 
the Experiences Team. The lineup includes day and night 
entertainment, beach activities, beach volleyball, tennis 
and pickleball courts, various sports, table tennis, 
aerobics, bocce ball, a jungle trail, a bowling alley, and a 
batting cage.

OTHER SERVICES ($)
Shopping center ($) · Souvenirs ($) · Photography ($) · 
Arcade ($): Laser tag  (114 m2), Virtual reality and 
Videogame room (105 m2), Splatter room  (42 m2) and 
Mayan escape room  (42 m2).

DIVE IT! SCUBA & FUN ($)
Ocean Signature Resorts PADI Dive Center. PADI diving 
courses for all levels · Snorkel tours ($) · Excursions to 
the Mayan cenotes ($) · Coral Reef Scuba diving ($) · 
Windsurfing · Catamaran · Kayaking.
*All tours and excursions at the Dive It! dive center 
require an extra charge.

Hotel Pictures Visit our media site: www.oceanimages.com

EXCLUSIVE ROOMS & SERVICES

Make the most of your stay with the privileges granted by 
this category: Privilege welcome gift · Welcome bottle of 
wine or chef's selection · Premium bedding · Pillow menu 
and daily nightly turndown service · Nespresso coffee 
maker · Clothes steamer · Deluxe Privilege VIP amenities · 
Minibar with premium drinks · 24-hour room service · 
Access to the spa's hydrotherapy areas · Bathrobe and 
slippers.

Privilege Lounge: Concierge service · Air-conditioned 
lounge open from 7:00 a.m. to 11:00 p.m. · Premium 
international drinks, wine selection, coffee and tea menu, 
as well as appetizers and snacks · Computers and 
complimentary Wi-Fi · PressReader.

Privilege Restaurants: Preferred table reservations in all à la 
carte restaurants · 24-hour room service with a special 
Privilege menu available · Privilege breakfast in bed (upon 
request) · Daily à la carte Mediterranean breakfast and 
lunch · À la carte dinner with prior reservation · 1 special 
dinner per stay (minimum 4-night stay).

Concierge and Butler Service during your stay:
Private check-in and check-out · In-room luggage unpacking 
and packing · Shoe shine service · Laundry pickup and ironing 
service · Spa and sports court reservations, etc. · Jacuzzi 
preparation and pool towel service · Messaging service · 
Flight and airport shuttle confirmation · Wake-up calls.

Privilege Beach: Beach area with exclusive lounge chairs 
and Balinese beds · Waiter service at the beach exclusive 
for Privilege guests · Books and magazines library service.

Privilege Kids: Welcome kit upon arrival · Special drinks and 
meals for children in our Privilege Lounge · Books · Beach 
games for kids · VIK (Very Important Kid) amenities.

Additional Privilege Benefits: 20% discount at Despacio Spa 
Centre, Dive It! services, and the boutique · 20% discount on 
car rentals.

ROOM TYPES

JUNIOR SUITE WATERPARK SIDE

PARADISE JUNIOR SUITE NATURE VIEW

PARADISE JUNIOR SUITE ROOFTOP

PARADISE JUNIOR SUITE ROOFTOP OCEAN VIEW

PARADISE JUNIOR SUITE SWIM UP

EL BESO JUNIOR SUITE ROOFTOP

PRIVILEGE JUNIOR SUITE NATURE VIEW

PRIVILEGE JUNIOR SUITE SWIM UP

PRIVILEGE MASTER SUITE NATURE VIEW

PRIVILEGE MASTER SUITE OCEAN VIEW

PRIVILEGE MASTER SUITE ROOFTOP OCEAN VIEW

PARADISE HONEYMOON JUNIOR SUITE ROOFTOP OCEAN VIEW

PARADISE JUNIOR SUITE WITH JACUZZI

EL BESO JUNIOR SUITE SWIM UP

EL BESO JUNIOR SUITE NATURE VIEW

50.25

50.25

135.35

135.35

50.25

50.25

50.25

135.35

50.25

50.25

PRIVILEGE MASTER SUITE PRIVATE POOL OCEAN VIEW 120.89

120.89

120.89

156.05

135.35

50.25

M2

PRIVILEGE JUNIOR SUITE ROOFTOP 135.35

PRIVILEGE MASTER SUITE SWIM UP

MAX. OCCUPANCY

4 Adults or 3 Adults + 1 Child
or 2 Adults + 2 Children

4 Adults or 3 Adults + 1 Child
or 2 Adults + 2 Children

4 Adults or 3 Adults + 1 Child
or 2 Adults + 2 Children

3 Adults

3 Adults

3 Adults

3 Adults

3 Adults

3 Adults + 1 Child
or 2 Adults + 2 Children

3 Adults + 1 Child
or 2 Adults + 2 Children

3 Adults

2 Adults

3 Adults

3 Adults

3 Adults

3 Adults

3 Adults

3 Adults

King or 2 Doubles

King or 2 Doubles

King

King

King

King

King

King

King or 2 Doubles

King

King

King

King

King

King

BEDDING TYPE

King

King

King 120.89


