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LOCATION: 35 km from Cancun Airport, 18 km from Cancun, 86 km from Playa del Carmen. 
Coordinates: 21° 17'56.3" N/86º 48' 56.1" W

The Ocean Costa Mujeres is located on the beachfront north of Cancun, in the paradisiacal area of 
Costa Mujeres, surrounded by beautiful natural landscapes such as mangroves, tropical jungle, 
white sandy beaches, and the imposing turquoise blue sea. Its proximity to downtown Cancun 
stands out, with easy access to the best restaurants, shops, vibrant nightlife, and Isla Mujeres, just 
a ferry ride away.

DESCRIPTION: This newly constructed five-star resort with modern architecture features 599 
rooms with stunning ocean-inspired interiors. Located on the beachfront of Costa Mujeres with 
access to a spectacular white sandy beach and crystal-clear water, it offers modern rooms, 
spacious pools, one with waves, a lazy river with a gentle current, and a water park, as well as a wide 
gastronomic offering. It also features the Despacio Spa Centre, the Privilege service, Exclusive 
Rooms and Services, and a full entertainment program for the whole family.

ALL INCLUSIVE 24hrs: Food, domestic drinks, cocktails, and snacks available 24 hours a day. 
*Certain dishes and wines in the restaurants have an additional cost.
 
SERVICES: Free Wi-Fi throughout the hotel • 2 main pools and a wave pool • Lazy river • Water 
park and family pool • Ice cream parlor • Theater • Bowling alley and game room • Despacio Spa 
Centre • 24h gym • Hair salon ($) • 1 tennis court • 2 pickleball courts • Snorkeling and other water 
sports ($) • 2 meeting rooms • Medical service ($) • Shopping center ($)
 
BARS (10)  Lobby bar • Sports Bar • Privilege Rooftop • Bowling bar • Mike’s Coffee 
                    Sunset Lounge • 2 Pool Bars • Piano Bar • Disco Bar

Blvd. Costa Mujeres· 77400 - Quintana Roo· México
COMING: SUMMER 2025

www.oceanhotels.com        www.h10hotels.com

Ocean
Costa Mujeres

RESTAURANTS (8) SPECIALTY

CORALES BUFFET

SAKURA TEPPANYAKI 

LA LOCANDA

MARGARITA

VILLA MARINA

BLUEMOON

Our Chef's International cuisine

Japanese cuisine

Italian cuisine 

Mexican cuisine

Beach restaurant

French cuisine (Romantic dinner, adults only)

STEAK HOUSE Cuts of meat, steaks and chops

PRIVILEGE Gourmet cuisine

Information
Mexico +52 558 873 8794

Dominican Republic +1 849 944 5562
USA & Canada+1 647 846 3236

Rest of the word, please visit out website



Hotel Pictures
 

Visit our media site: www.oceanhotelsimages.com
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SUITES
The Ocean Costa Mujeres offers exclusive rooms with 
elegant contemporary interior design inspired by the 
ocean. They are equipped with all kinds of amenities to 
ensure your comfort and well-being:
• 55" Smart TV with international channels
• Free minibar (with daily replenishment of water, soft 
drinks, and beer)
• Electric coffee maker
• Free digital safe
• Air conditioning system
• Vertical steam iron
• Room service (11 am - 11 pm)
• Full bathroom with whirlpool tub, rain shower, double 
sinks, professional hairdryer and magnifying mirror.

DELUXE JUNIOR SUITES
Comfortable accommodations featuring one bedroom 
with a King Size bed (2 x 2 m) or two double beds
(1.50 x 2 m), a living room with a sofa bed, and a 
furnished terrace. Can accommodate up to 4 people.

SWIM-UP SUITES
These rooms are available in Deluxe Junior Suites and 
Privilege Junior Suites, allowing you to step directly into 
the water from the privacy of your own terrace. 
Minimum age: 12 years.

MASTER SUITES
Spacious accommodations featuring a bedroom with 
a King Size bed (2 x 2 m), a separate living room with 
a sofa bed, a private terrace with a Jacuzzi, and the 
bathroom equipped with two rain showers. Can 
accommodate up to 4 people. Privilege services 
incluided.

JUNIOR SUITES AND SUITES PRIVILEGE
Exclusive accommodations for guests who have 
contracted the Privilege, Exclusive Rooms and 
Services. Spectacular rooms that can accommodate up 
to 4 people.

HONEYMOON SUITES
Rooms exclusively designed for couples on their 
honeymoon. They include special amenities and 
Privilege services.

PRIVILEGE, EXCLUSIVE ROOMS
AND SERVICES
To live a unique experience, Ocean Costa Mujeres 
offers the possibility to contract the Privilege, Exclusive 
Rooms and Services. The options include Privilege 
Junior Suites, Privilege Swim-Up Junior Suites, Privilege 
Honeymoon and Privilege Master Suites. 
In addition to the common services offered in other 
hotel rooms, clients who contract the Privilege service 
can also enjoy the following amenities:

• Exclusive welcome gift.
• Complementary bottle of wine or selection by 
our chef upon arrival.
• 100% compo stable capsule coffee maker.
• Bluetooth alarm clock.
• Free minibar with daily replenishment of water, soft 
drinks, and beer, as well as premium beverages.
• Special bedding, pillow menu, bathrobe, and 
slippers.
• Beach towels.
• Nightly turndown service.
• 24-hour room service.
• Rituals amenities.

Privilege Lounge with air conditioning and concierge 
service. It features a bar offering top-brand drinks, a 
selection of wines, a menu of coffees and teas, as well 
as appetizers and snacks.
Privilege Dining
• À la carte restaurant for breakfast, lunch, and 
dinner at the Privilege Lounge.
• Preferential table reservation at all à la carte 
restaurants.
• 24-hour room service and breakfast in the room 
(upon request).
Privilege Beach: Private beach area with sun loungers 
and Balinese bed zones. Beverage and snack service 
on the beach for Privilege guests.
Privilege Pool: Exclusive pool area with sun loungers 
and Balinese beds. Beverage and snack service at the 
pool for Privilege guests.
Rooftop Privilege and Sunset Lounge: Exclusive access 
to these terraces with sea views and an infinity pool.
Privilege Kids: Welcome kit upon arrival, special drinks 
and meals for children at the Privilege Lounge, and 
bathrobes for children in the room.
Privilege Services: Private check-in and check-out, 
early check-in and late check-out (subject to availability) 
and butler service.

DESPACIO SPA CENTRE
The Ocean Costa Mujeres features a Despacio Spa 
Centre, where you can disconnect and take care of your 
body and mind. The center includes:
• Dynamic indoor pool
• Jacuzzi
• Sauna and steam room
• 24-hour gym with weightlifting equipment, spinning 
bikes, and ellipticals
• Massage service (option for outdoor massages)
• Personalized health and beauty treatments (body and 
facial)
• Beauty salon and hairdressing service
  
The access to the gym is free, but other services at the 
Despacio Spa Centre are subject to a charge.
Children, accompanied by an adult, can only access the 
following services: Massages, hairdressing, and 

manicures. Children are not allowed in the rest of the 
spa facilities.
 
MINI CLUB
The hotel features a full entertainment program for 
children aged 4 to 12 years old, led by our team of 
professionals.
• Water park
• Playground
• Day and night animation activities
• Music and shows
• Mini disco

EXPERIENCES
At Ocean Costa Mujeres, you will find a wide range of 
daytime and nighttime activities organized by the 
Experiences team. The resort offers:
• 1 tennis court and 2 pickleball courts
• Multi-sport court
• Bowling alley
• Game room
• Beach activities and non-motorized water sports
• Snorkeling and motorized water sports (with charge)

During the day, guests can enjoy various activities such 
as beach volleyball, table tennis, aerobics, and billiards. 
In the evenings, there is plenty of entertainment with live 
shows in the theater and live music.

MICE, MEETINGS AND EVENTS
Ocean Costa Mujeres features two conference rooms 
with natural light and equipped with everything 
necessary for business meetings or any type of event.

Both rooms are paneled and together can form a large 
hall of 482 m2 with a capacity for up to 800 people. 
Additionally, the hotel's outdoor areas are exceptional 
venues for hosting cocktails or events by the pool or 
overlooking the sea.

Event Spaces:
ROOM 1 - 242 m2

ROOM 2 - 240 m2

PERFECT DAY
At Ocean Costa Mujeres, we take care of every detail to 
ensure that your celebration becomes everything 
you've ever dreamed of. The hotel is located in a unique 
environment and offers all the services to guarantee a 
perfect day: Weddings or celebrations on terraces with 
spectacular sea views, by the pool, etc.

STAY GREEN
Stay Green is H10 Hotels' Sustainability Plan, the result 
of our commitment to society and the environment, our 
commitment to society and the environment, which 
was created with the aim of promoting a responsible 
tourism model in all our destinations.


