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The H10 Las Palmeras is located on the seafront in the centre of Playa de las Américas, in the south of Tenerife, one
of the island’s liveliest tourist destinations, with its beaches and a wide range of leisure attractions and services.
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519 rooms

Free Wi-Fi throughout the hotel

Internet Corner

2 adult swimming pools (1 heated in winter)

1 children’'s swimming pool (heated in winter)

1 buffet restaurant, 2 themed restaurants, 1 a la carte

restaurant and 5 bars

e Privilege, Exclusive Rooms and Services

e Daisy Club (summer and Christmas) and children’s
playground

e  Multi-sports court

e Three tennis courts ($)

e Gym

e Boutique ($)

e Outdoor car park (unattended, limited availability,

booking not available)

Description

Located in the heart of Playa de las Américas and
with direct access to the seafront promenade, the
H10 Las Palmeras is surrounded by spacious
subtropical gardens. With a bright interior design
in its common areas it features a wide range of
dining options, Privilege, Exclusive Rooms and
Services and a full programme of entertainment for
the whole family.
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ROOMS |

H10 Las Palmeras offers spacious rooms with a modern, elegant interior design, fully equipped with all the
amenities:

Flat-screen TV with international channels

Minibar (charged separately according to consumption)
In-room safe (charged separately)

Air conditioning

Fully equipped bathroom with hairdryer

Eco-friendly dispensers containing Earth Collection products

DOUBLE ROOMS

Comfortable 20 m?2 rooms featuring either a double bed
(1.80 x 2 m) or two twin beds (90 cm x 2 m). They have a
balcony with street views. Can accommodate up to 3
adults.

Rooms with sea views are available at an additional cost.

JUNIOR SUITES

Spacious and comfortable 32 m2 rooms with a bedroom,
a living area with a sofa bed (80 cm % 1.90 m) and a
balcony with street views. They feature either a double
bed (1.80 x 2 m) or two twin beds (90 cm x 2 m) and can
accommodate up to three adults.

Rooms with sea views are available at an additional cost.



PRIVILEGE JUNIOR SUITES

Spacious 42 m2 accommodation with a sleeping area, a
separate living room and a terrace with sea views,
distinguished by its full range of facilities and Privilege
services. They feature either a double bed (1.80 x 2 m)
or two twin beds (90 cm x 2 m). They can accommodate
up to 3 people.

FAMILY ROOM

Spacious 70 m?2 room, ideal for families. It features a
terrace, two bedrooms and a separate living room with
a sofa bed, as well as either one double bed or two twin
beds. It can accommodate up to five guests. Most of
these rooms are arranged over two floors.

PRIVILEGE FAMILY ROOM

Spacious room ideal for families, featuring a terrace, two
bedrooms and a separate living room. It stands out for
its full range of facilities and Privilege services. It can
accommodate up to five guests. This room is available
exclusively on our website.

PRIVILEGE ROOM

Exclusive room featuring either a double bed or two
twin beds, a furnished terrace and sea views. It stands
out for its full range of facilities and Privilege services,
including: personalised check-in and check-out, VIP
amenities, Privilege bathrobe and slippers, and access to
the Privilege Lounge, among others.

It can accommodate up to two guests.

Note: room décor, size and views may vary depending on the room allocated.



Asian restaurant offering a delicious tasting menu
cooked before your eyes on traditional Teppan grills.
Open for dinner (booking required/subject to
availability). Children under 8 years of age are not
permitted.

SAKURA TEPPANYAKI

DOLCE VITA

A la carte Italian restaurant. It offers a selection of dishes
fusing Italian cuisine with touches of Mediterranean
cuisine. Open for dinner (booking required/subject to
availability).

LA BALLENA

A la carte bar/restaurant facing the beach and with
views of the sea. The menu offers an extensive variety of
salads, meats, fish and rice, as well as snacks and
sandwiches. Open for lunch (depending on the season
and availability).

POOL SIDE

Bar/restaurant offering an extensive and varied menu of
snacks with table service. The perfect spot to enjoy a
tasty light meal by the pool. It is housed in a wonderful
building completely open on all sides with views of the
pool (subject to availability). It offers entertainment
during the summer.



GAROE

Buffet restaurant offering a wide variety of hot and cold
dishes as well as a selection of dishes made to order at
the show cooking. It also has a boulangerie specializing
in bread and pastries. It is the hotel’s main restaurant and
offers breakfast, lunch and dinner.

MIKE'S COFFEE

Specializing in tea, coffee and pastries, as well as a wide
selection of smoothies and milkshakes, ideal for cooling
down when the weather gets hot. It also has a pleasant
terrace in the garden.

LOBBY BAR

The hotel’s elegant Lobby Bar is the ideal place to enjoy
a coffee or an aperitif. It has recently been refurbished
to give it a fantastic interior design that harmoniously
blends soft colours, giving it a peaceful, relaxing
ambience. It has a pleasant indoor terrace with large
windows that make it very bright with pool and sea
views. Live music occasionally.

IMAGINE BAR

Bar located on floor -1, it offers a wide range of shows,
live performances, live music and entertainment
(winter). In summer, the service is moved to the Pool
Side.

SKY BAR

Sky Bar is the new icon of H10 Las Palmeras, located on
the sixth floor. It offers a leisure and relaxation concept
that makes it an adults-only sanctuary (+18) where the
horizon meets pleasure. The terrace is not just a
viewpoint, but an oasis with a small pool and hammock
area designed to capture the most vibrant sunsets.
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SERVICES AND EXPERIENCES 10

All Inclusive

At H10 Las Palmeras, guests can relax without having to worry about a thing:

Breakfasts, lunches and dinners at the Garoé buffet restaurant, with local and international drinks.

Snacks, local and international drinks and cocktails at the Pool Side Bar Restaurant.

Local and international drinks and cocktails at the hotel bars.

Option of one a la carte dinner at the Italian Dolce Vita Restaurant and another dinner at the Sakura
Teppanyaki Restaurant (minimum stay of 7 nights / booking required / subject to availability). Children
must be 8 or older to access the Sakura Teppanyaki Restaurant.

e Guests who book the All Inclusive programme will also enjoy 1 hour of free access to the tennis court per
week of stay.

The Privilege Service, Exclusive Rooms and Services, is not included in the programme.
Services at the La Ballena Restaurant are not included in the All Inclusive programme. Drinks from the programme menu included.
Check with the hotel for times when the programme is available.

To enjoy a truly unique experience, H1O Las Palmeras offers the option of booking
the Privilege, Exclusive Rooms and Services programme.

; V(V(-Q%U Privilege Lounge: a spacious lounge with sea views, beverage and snack service,

newspapers, TV and a computer with Internet access. It offers access to an
exclusive terrace with a jacuzzi, sun loungers and spectacular sea views.

Restaurant service:

e A la carte breakfast at the Dolce Vita Restaurant (booking required).

e  Guests with dinner included in their booking scheme may dine at the Dolce
Vita or Sakura Teppanyaki themed restaurants (booking required / subject
to availability). Children must be 8 or older to access the Sakura
Teppanyaki Restaurant.

Exclusive services:
e Personalised check-in and check-out.
e Late check-out (subject to availability).
e Personalised guest service.
e Porter service.

Privilege Rooms: see details in the Rooms section.

PRIVILEGE TERRACE PRIVILEGE TERRACE

PRIVILEGE LOUNGE



Q““’: The hotel is also designed for you to enjoy a family holiday. With the Daisy Club programme,

" => children aged 4 to 12 can enjoy activities organised by our entertainment team, accompanied

, by the Daisy mascot:
dﬂlSlézCJ.u}?—

e Daily activities, crafts and games.
Children’s swimming pool and water games.

e Indoor children’s play area with ball pool (the play area is unsupervised; children must
be supervised by a family member).

e  Mini disco with our mascot Daisy.

Children must be at least 4 years old to participate in activities. Available only during the
summer months and the Christmas period.

B & The hotel also boasts an extensive programme of daytime and evening activities organised
LU by our Blue Team entertainment team so you can make the most of your holiday:

Scheduled morning sports and competitive activities: Wii, tennis, water polo, darts, football,
air rifle, gymnastics, etc.

Evening entertainment: professional shows, live performances and music.

The hotel features large swimming pools, gardens, a multi-sports court, three tennis courts
(charged separately) and a gym.




QUALITY CERTIFICATES AND AWARDS

GREEN

BY H1O HOTELS
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At H10 Hotels, we are committed to the environment, which is why we created Stay
Green — a sustainability project aimed at developing a responsible business model
based on three main areas of action: eliminating plastics and reducing waste, energy

efficiency and the use of green energy,

programmes for both employees and guests.

and training and awareness-raising

As part of the Stay Green programme, the H10 Las Palmeras hotel has implemented

the following actions:

e 100% renewable electricity consumption

Solar-powered water heating

Generates its own drinking water supply from seawater (desalination)
Tablets in reception to promote digitalisation and encourage paper saving
Collaborates with the Hermanos Franciscanos de Cruz Blanca and Activa
Vida, delivering food and other goods

Collaborates with the animal protection charity Asociacion de Defensa vy
Proteccion de Animales en Canarias (ADEPAC), delivering food and other
goods

Collaborates on the job re-entry of people at risk of social exclusion with
SIMPROMI (Sociedad Insular para la Promocidn de las Personas con
Discapacidad)
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