H10O Playa Meloneras Palace
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Gran Canaria

Mar Caspio, 5 - 35100 - Playa Meloneras - Gran Canaria - Spain
T+ 34928128282
h10.playa.meloneras.palace@hl1Ohotels.com
hotelh1lOplayameloneraspalace.com

@ @h10playameloneraspalace

1 @nhioplayameloneraspalace

The H10 Playa Meloneras Palace is located on the seafront in Meloneras, in the southern part of Gran Canaria, an
exclusive area that has become a reference point on the island for its magnificent white sand beaches and peaceful
atmosphere. Among its attractions is the Natural Reserve of the Maspalomas Dunes with its impressive dunes, the
Palmeral and the Charca. Meloneras also has a wide range of services including an 18-hole golf course with spectacular

views, a casino, elegant shops and a wide variety of restaurants and bars.

Places of interest

100 m from Meloneras beach

1 km from the Maspalomas lighthouse

1.5 km from Maspalomas beach

1.5 km from the Natural Reserve of the Maspalomas Dunes
1.5 km from ExpoMeloneras

4 km from Playa del Inglés

35 km from the airport

42 km from Rogue Nublo

60 km from Las Palmas de Gran Canaria

Coordinates: 15° 36' 38.16"W / 27° 44' 47.76"N

Description

Located in Meloneras, in the south of Gran .
Canaria, the H10 Playa Meloneras Palace is an .
iconic five-star hotel in an excellent location .
facing the sea and next to exclusive golf
courses. It has large swimming pools, a wide .
range of dining options where the new a la .

carte restaurants |l Trastevere and Sakura .
stand out, a Despacio Spa Centre, a complete
entertainment programme and Privilege,
Exclusive Rooms and Services.
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Playa Meloneras - Maspalomas

373 rooms

Complimentary Wi-Fi throughout the hotel

2 swimming pools (1 heated), 1 children’'s swimming pool
heated, Infinity pool (heated) and Privilege pool (heated)
1 buffet restaurant, 5 a la carte restaurants and 4 bars
Privilege, Exclusive Rooms and Services

Despacio Spa Centre ($), gym (free) and hairdresser
service ($)

Daisy Club with playground and Blue Team

Tennis court ($)

3 meeting rooms and a grand hall for banquets

Golf packages and green fees

Porter service and bazaar ($)

Indoor car park (free/limited places)

24 h All Inclusive


https://www.facebook.com/H10.Playa.Meloneras.Palace/?locale=es_ES
https://www.instagram.com/h10costamogan/
https://www.facebook.com/h10costamogan/
https://www.instagram.com/h10playameloneraspalace/
https://www.h10hotels.com/en/gran-canaria-hotels/h10-playa-meloneras-palace
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The H10 Playa Meloneras Palace has spacious rooms equipped with all of the amenities to guarantee your well-
being. All the hotel’s rooms feature the following:

e Flat-screen TV with international channels

e Minibar (extra cost according to consumption) and a complimentary bottle of water upon arrival
Complimentary in-room safe

e Bathrobe and slippers
Air conditioning

e Fully equipped bathroom with hairdryer, magnifying mirror and scales

DOUBLE ROOMS

40.50 m? (436 ft?) rooms with a balcony or terrace measuring from 8.7
m? to 12 m? (from 94 to 129 ft?) overlooking the gardens or the sea ($).
They have two 1.05 x 2 m twin beds and a 0.90 x 1.80 m sofa bed.

They can accommodate up to 3 adults or 2 adults + 1 child.

SUPERIOR ROOMS

4050 m? (436 ft?) rooms with a furnished terrace or balcony
overlooking the gardens or the swimming pool. Sea view available at
extra charge. They have two single beds of 1.05 x 2 m and a sofa-bed of
0.90 x 1.80 m. In addition to the services offered in the other rooms,
these rooms also offer the following:

i

Complimentary Nespresso machine with 100% compostable capsules
Complimentary in-room safe
Reading light and USB plug-charger

They can accommodate up to 3 adults or 2 adults + 1 child.




DELUXE SUPERIOR ROOMS SEA VIEW

40.50 m? (436 ft?) rooms with sea views and furnished balcony. They
have two single beds of 1,05 x 2 m and a sofa-bed of 0,90 x 1,80 m. In
addition to the services offered in the other rooms, these rooms also
offer the following:

Complimentary Nespresso machine with 100% compostable capsules
Complimentary in-room safe

Pillow menu (on request)

Reading light and USB plug-charger

They can accommodate up to 3 adults or 2 adults + 1 child.

PRIVILEGE ROOMS

40.50 m? (436 ft?) rooms with a balcony of 8.7 to 12 m? (from 94 to 129
ft) overlooking the sea or the swimming pool. They have two single
beds of 1.05 x 2 m and a sofa bed of 0.90 x 1.80 m. In addition to the
services offered in the other rooms, these rooms also offer the
following:

Smart TV 48”

Complimentary Nespresso machine with 100% compostable capsules
restocked daily

Welcome gift

Pillow menu and pillow-top mattress

Bathrobe, slippers and exclusive pool towels

Preparation and cleaning of room twice a day (on request)

Night-time turndown service

Reading light and USB plug-charger

They can accommodate up to 3 adults or 2 adults + 1 child.

PRIVILEGE SUITES

Spacious rooms of 74 m? (796 ft?) with a furnished balcony or terrace of
15 m? (161 ft?) with sea views. They have a bedroom with a king-size bed
(2,00 x 2,00 m), a separate living room with two 0.90 x 1.80 m sofa
beds and a spacious bathroom. They also offer special services such as:

Smart TV 48” (one in the bedroom and one in the living room)
Complimentary Nespresso machine with 100% compostable capsules
restocked daily

Welcome gift

Pillow menu and pillow-top mattress

Bathrobe, slippers and exclusive pool towels

Separate bathtub and shower

Preparation and cleaning of room twice a day (on request)

Night-time turndown service

Reading light and USB plug-charger

They can accommodate up to 3 adults or 2 adults + 1 child.



SUITES

Spacious room of 74 m? (796 ft?) with a fully furnished balcony or
terrace of 15 m? (161 ft?) with views of the gardens or the sea. They have
two rooms (bedroom with a 2,00 x 2,00 m king-size bed and a separate
living room with two 0.90 x 1.80 m sofa beds) and a spacious bathroom.
They also offer special amenities, including:

48-inch Smart TV (one in the bedroom and one in the living room)
Complimentary Nespresso machine with 100% compostable capsules
restocked daily

Pillow-top mattress, bathrobe and slippers

Separate bathtub and shower

They can accommodate up to 3 adults or 2 adults + 2 children.

PRESIDENTIAL SUITE

A spectacular 111 m? (1195 ft2?) room located on the top floor of the hotel
overlooking the pool and the sea. It features two bedrooms, each with a
fully equipped bathroom, an independent living room and a spacious 25
m? (269 ft?) terrace with a Balinese bed. The main bedroom features a
2,00 x 2,00 m King Size bed and the second bedroom features two 1.05
x 2 m twin beds. It includes the same services as the Privilege Superior
Rooms, as well as:

48-inch Smart TV in the living room, and another in the main bedroom
with Hi-Fi equipment.

Main bathroom with whirlpool, shower and double washbasin.

Bathroom in the second bedroom with bathtub and shower.

It can accommodate up to 4 people (combination of adults and
children).

Note: the décor, size and views of the rooms may vary depending on the room allocated.



TAMADABA RESTAURANT

Buffet restaurant with show cooking, themed corners and a pleasant
terrace.

SAKURA NEW!
Teppanyaki Japanese restaurant. The closed menu will take you on a

journey through Japanese culture including ingredients such as miso and
lichi, capped off with the typical rice ligueur (sake).

IL TRASTEVERE NEW!

A la carte restaurant specialising in Italian cuisine. Exclusive dinner
service with a menu of fresh pastas and baked pizzas.



GAUDI RESTAURANT

A la carte restaurant with fine signature cuisine.

NATURALIA & LA BRASSERIE RESTAURANT

A space located next to the pool, with a pleasant terrace overlooking the
sea. It offers two different restaurant options depending on the time of
day: For lunch, you can sample an exquisite range of fresh and
contemporary dishes at the a la carte Naturalia Restaurant, located next
to the swimming pool with sea views.

And for dinner, the space is converted into La Brasserie, an elegant, a la
carte, “brasserie” type restaurant which offers cuisine with a pure,
respectful soul and personality and authentic flavours.

Healthy cuisine straight from the market, featuring a carefully selected
range of different high-quality meat cuts and fresh fish.

NATURALIA BAR

Located next to the pool with drinks service and snack options.

TROPICAL CHILL-OUT

Lounge bar with sea views located next to the infinity pool. It is ideal for
an apéritif during the day, or for enjoying the sunset while sipping a
cocktail. At night, it offers music and live shows (depending on the
season and weather).



LOBBY BAR

Bar in the hotel lobby with drinks menu and live music.

DISCO BAR TIRAJANA

Disco bar with evening entertainment and a selection of drinks and
cocktails.

The H10 Playa Meloneras Palace also has 24-hour room service ($).

Some restaurants, bars, or restaurant services may be closed or subject to changes depending on the season. For
more details, check with the hotel.

Dress code: gentlemen are required to wear a shirt or polo shirt and long trousers at the restaurants for the evening
meal and ladies are required to wear smart clothes.



SERVICES AND EXPERIENCES 10

All Inclusive

At the H10 Playa Meloneras Palace, guests can relax 24 hours a day:

e Meals, top-brand national and international drinks, cocktails and snacks.

e One buffet dinner may be swapped for an a la carte dinner in the La Brasserie, Sakura or |l Trastevere
restaurants for every 7 nights of accommodation.

e Minibar consumption included, with restocking every other day.

e Free access to the Despacio Spa Centre facilities (some services are charged separately).

e Free access to the tennis court.

The programme does not include Privilege, Exclusive Rooms and Services.
Drinks included as per the All Inclusive programme menu.
The services included in the programme may change depending on the season. For more details, check with the hotel.

For a unique experience, the HIO Playa Meloneras Palace offers the possibility of

%{V(_Qge) signing up for Privilege, Exclusive Rooms and Services.

Privilege pool: an exclusive heated pool with sun loungers located on the solarium of
the Privilege area.

Privilege Lounge: a large lounge with free drinks and snacks service, newspapers, 62-
inch LCD TV and computers with Internet access.

Privilege Solarium: an exclusive terrace with spectacular sea views and Balinese beds.

Food and drinks - guests can have all of their purchased meals for their stay in one of
the hotel’s a la carte restaurants:

e Breakfast at the Gaudi Restaurant
e Lunch in the Naturalia Restaurant
e Dinner in the Gaudi or La Brasserie, Sakura or Il Trastevere restaurants

Likewise, if you prefer, you can also enjoy meals in the Tamadaba Restaurant.

Exclusive services:

e Free access to the Despacio Spa Centre facilities (some services are charged
separately).

Special discount on treatments at the Despacio Spa Centre.

Personalized check-in and check-out at the Privilege desk.

Late check-out (subject to availability).

Personalized guest service.

Privilege Superior Rooms: see details in the Rooms section.

Some services may change depending on the season. For more details, check with the hotel.



PRIVILEGE POOL PRIVILEGE TERRACE WITH SEA VIEWS PRIVILEGE ROOM

despacio .

The H10 Playa Meloneras Palace has a Despacio Spa Centre, where you can unwind and take care of your body and
mind.

Dynamic pool, hydromassage beds and bithermal shower

Jacuzzi, sauna and Turkish bath

Ice fountain

Relaxation area

Treatment, massage and wrapping rooms (with extra cost)

Hairdresser service (with extra cost)

Gym equipped with treadmill, elliptical machine and weight-training equipment

Access is not allowed for children under 16.

Access to the Despacio Spa Centre facilities is charged separately, except for guests who have signed up for the All Inclusive
programme or the Privilege, Exclusive Rooms and Services. Access to the gym is free for all guests. Bookings must be made in
advance due to capacity restrictions.

Some services are subject to changes depending on the season. For more details, check with the hotel.

WET ZONE RELAXATION AREA GYM

Daisy Club: a complete programme of activities for children aged 4-12, led by our
team of professionals and accompanied by our mascot Daisy.

e  Miniclub, playground and heated children’s pool
e Painting, arts and crafts, board games and other activities
e Minidisco with Daisy




l F At the H10 Playa Meloneras Palace, you'll find an extensive programme of daytime
and night-time activities led by our Blue Team entertainment team.

M

MEETINGS & EVENTS
H10 HOTELS
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events

MELONERAS 96

GRAN
CANARIA =
BANDAMA 132
G. CANARIA &
BANDAMA At

TIRAJANA 290

Amateur tennis, physical training, stretching and GoZumba

Yoga, Pilates and Tai Chi

Water polo, aguagym, football and basketball

Archery, petangue, table tennis, Sjoelen and darts

And at night, there’s lots of fun with live music, shows and theme parties

PLAYGROUND

The H10 Playa Meloneras Palace features three meeting rooms with everything necessary for
celebrating events. It also boasts the Tirajana Grand Hall, with a capacity for banquets of up to
550 people and terraces overlooking the sea, for hosting drinks receptions or coffee breaks.

CAPACITY
reiaht rezggl(if)n Theatre Classroom Boardroom Banquet Cabaret Shgpe O Shape
3.60m 50 58 21 30 30 18 18 24
3.60 m 132 102 60 51 90 36 30 39
3.60m 132 102 60 51 90 36 30 39
3.60 m 215 215 120 80 180 83 60 80
3.20m - - - - 550 - - -

*Maximum (optimal) capacity recommended for these rooms by event type.

@ Meloneras

# Bandama



GRAN CANARIA & BANDAMA ROOM BANDAMA ROOM MELONERAS ROOM
THEATRE LAYOUT CLASSROOM LAYOUT “U-SHAPE” LAYOUT

At the H10 Playa Meloneras Palace, we take care of every detail so your
per ecr a celebration turns out just how you dreamt it would. The hotel is located in a unique
environment and offers exclusive spaces for celebrations with spectacular sea

Weddings views.
&Celebralions

BANQUET IN THE TIRAJANA GRAND HALL CELEBRATION ON THE TIRAJANA TERRACE SEAFRONT CELEBRATION

GOLF

The H10 Playa Meloneras Palace is located next to some of the main golf courses on the island. Guests staying at
the hotel can enjoy special green fees and customised packages. Golf lessons can also be organised. And after a
day of games, guests can enjoy the large swimming pools and variety of hotel services to help them relax and
recharge their batteries.




QUALITY CERTIFICATES AND AWARDS
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STAY
GREEN

BY H1O HOTELS

Stay Green is the H10 Hotels Sustainability Plan. In line with our commitment to society
and the environment, its goal is to promote a model for responsible tourism in all our
destinations.

As part of the Stay Green programme, the HIQO Playa Meloneras Palace hotel has
implemented the following actions:
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Featured SDGs

100% renewable electricity consumption

Harnesses energy from groundwater for air-conditioning (geothermal)

Harnesses ambient heat to generate hot water (heat pumps)

Collaborates on the Pilancones charity run in Las Palmas, delivering servings of
food

Collaborates with the FESBAL food bank, delivering food

Travelers’
Choice
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TRIPADVISOR

Travellers' Choice - 2024, 2023, 2021, 2020

Certificat d'Excel-léncia- 2019, 2018, 2017, 2016, 2015, 2013
Green Leader Gold - 2018

Top 10 of the "most excellent” hotel chains in the world - 2018

Booking.com

BOOKING.COM

Traveller Review Award - 2024, 2023, 2022, 2020
Guest Review Award - 2018, 2017, 2016
Booking Award - 2018

U. TUI

TUl

Global Hotel Awards - 2024, 2023

Tui Umwelt Champion - Protection of the Environment and Nature - 2019, 2018,
2017, 2016, 2015

Family Champion - 2019, 2018

Top Quality - 2019, 2018, 2017, 2016

CYCLIMNG

CYCLING [roue
FRIENDLY = rnes

CYCLING FRIENDLY

Cycling friendly hotel - 2023




BRITISH

AIRWAYS

BRITISH AIRWAYS

Customer Excellence Award - 2022

HolidayCheck

HOLIDAYCHECK

Recommended on HolidayCheck - 2022, 2019, 2018, 2017, 2016
HolidayCheck Special Award - 2020

HOTELS.COM

Loved by Guests Award - 2021, 2019, 2020

Hotel website

HOtEIS-Com Excellent Guest Review Score - 2015
U‘Mlu]yﬂ‘l TRAVELMYTH
Top-5 five-star hotels in Gran Canaria - 2019
oA JET2HOLIDAYS
I = P 1

Jet2holidays'':

Pucimge baliders rew cae trust Quality Award Winner - 2018, 2017, 2016
Information and bookings: © @hl0hotels
+34 900 444 466 li
reservas@hl0hotels.com H10.Hotels
h10hotels.com 0 @h10hotels

Web app hotel
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