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The H10 Conquistador hotel is located on the seafront in Playa de las Américas in the south of Tenerife. It is in a
strategic position just a few metres from the famous "Golden Mile” shopping area and the outstanding leisure, culture
and sports facilities available there.
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Facing the sea in Playa de las Américas, with e 485 rooms
direct access to the seafront promenade, the e Complimentary Wi-Fi throughout the hotel and Internet
iconic HI0 Conquistador hotel is the ideal place Corner
to enjoy a holiday in Tenerife. It benefits from a e 3 adult swimming pools, one of them infinity and 1
wide range of dining options that include the new children’s pool
Dinner Show Senses Restaurant, the Asian Sakura e Chill-Out Area with sea views and Ocean View solarium
Teppanyaki Restaurant, Italian La Vita & Bella e 1buffet restaurant, 4 thematic restaurants, snack bar,
Restaurant, American Steak House Restaurant Mike’s Coffee, 2 bars and drinks truck

and specialist café Mike’s Coffee. It also features a
full programme of entertainment for the whole
family; the Despacio Thalasso Centre; Privilege,
Exclusive Rooms and Services; and a Chill-Out
area with exclusive sea views.

Privilege, Exclusive Rooms and Services
Despacio Thalasso Centre ($) and free gym
Daisy Club, playground, Teenclub and Blue Team
1 meeting room, Boutique ($) and All Inclusive
Outdoor car park (unattended; limited spaces)
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The H10 Conquistador has totally refurbished rooms that come fully equipped with amenities:

e 32”7 LCD TV with international channels

e Minibar (on request and charged on a consumption basis)
e In-room safe (with charge)

e Air conditioning

e Full bathroom with bath and hairdryer

e Eco-friendly dispensers from the Earth Collection

DOUBLE ROOMS
Bright 18 m? (194 ft2) rooms with an elegant and contemporary décor.

They have two single beds (0.9 x 2 m).

DOUBLE ROOMS SEA VIEW

Spacious room of 18 m? (194 ft?) renovated with a design decoration and
a view of the sea or the swimming pool.

They have two single beds (0.9 x 2 m).

SUPERIOR DOUBLE ROOMS

18 m? (194 ft?) rooms overlooking the pool and equipped with:

Two single beds (0.9 x 2 m)

32" LCD TV with international channels

Nespresso coffee machine with 100% compostable capsules
Complimentary safe

Bathrobe and slippers

Pool towels




PRIVILEGE ROOMS
Elegant rooms of 18 m? (194 ft2) with sea views. They are equipped with:

43" LCD TV with international channels

Welcome gift

Nespresso coffee machine with 100% compostable capsules
Pillow menu (on request)

Bathrobe and slippers

Complimentary safe

Exclusive pool towels

Evening cover service

Complimentary mini bar

JUNIOR SUITES

23 m? (247 ft?) rooms with an adjoining living area with sofa bed and
terrace overlooking the pool. They also feature:

43" LCD TV with international channels
Nespresso coffee machine with 100% compostable capsules
Bathrobe and slippers

SUITE

Spacious room ideal for family stays, which has a sofa-bed and terrace.
They also have:

43" LCD TV with international channels
Nespresso coffee machine with 100% compostable capsules
Bathrobe and slippers

SUITE PRIVILEGE

Exclusive Suite on the 6™ floor with private jacuzzi on the terrace, king-
size double bed and dressing room. They also feature:

43" LCD TV with international channels

Nespresso coffee machine with 100% compostable capsules
Bathrobe and slippers

Evening cover service

Note: the décor, size and views of the rooms may vary depending on the room allocated.



TAJINASTE

Buffet restaurant with show cooking and boulangerie.

LA VITA E BELLA

A la carte Italian restaurant (subject to reservation and availability).

SAKURA TEPPANYAKI

Oriental restaurant with teppan grills (subject to reservation and
availability).

Access allowed for children from 8 years old.



SENSES DINNER SHOW

An innovative dinner-show concept with different themes. Includes a 5-
course menu (subject to reservation and availability).

Children from 8 years of age are allowed.

STEAK HOUSE

American a la carte restaurant specialising in meats. It has a pleasant
terrace next to the swimming pool.

Exclusive service for dinners (prior reservation and subject to
availability).

MENCEY

A la carte restaurant by the pool with snack and beverage service during
the day.

MIKE’S COFFEE

Tea and coffee specialities and home-made pastries.



POOL BAR

Poolside snack and drinks service.

DRAGO

Bar located in the lobby, with live music at night (depending on season).

SPORTS BAR

Lounge equipped with screens for broadcasting sports matches. Drinks
service is available.

DRINKS TRUCK

It offers drinks such as coffees, soft drinks, juices, beer and snacks.

Some restaurants, bars and catering services may be inactive or subject to seasonal changes. Please check with
the hotel for updated information.

Half board (breakfast and dinner buffet) and full board (breakfast, lunch and dinner buffet) do not include drinks.

Dress code: to enter the restaurants it is appropriate to wear a shirt or polo shirt, and long trousers in galas.



SERVICES AND EXPERIENCES 10

All Inclusive

Guests who book the All Inclusive programme can enjoy:

e Meals, national and international drinks, cocktails and snacks.
For every 7 nights of stay, a dinner in one of our themed restaurants (prior reservation and subject
to availability).

e  Welcome minibar.

The services included in the programme may change depending on the season. Please check with the hotel for updated
information.

The Privilege Exclusive Rooms and Services and the Despacio Thalasso Centre are not included in the programme.

Drinks according to the All Inclusive menu. Bottles of champagne not included.
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For a unique experience, the H10 Conquistador offers the possibility of contracting the Privilege, Exclusive
Rooms and Services service.

Exclusive access spaces:

Privilege Room: air-conditioned room with free bar service, TV, Internet, etc.

Terrace with bar service, Jacuzzi, plunge pool with Balinese beds and hammocks overlooking the sea.
Solarium in the pool area with Balinese beds and sunbeds.

Catering:

Breakfast a la carte in the restaurant La Vita ¢ Bella.

Privilege All Inclusive guests may dine at the themed restaurants (La Vita & Bella, Steak House, Sakura Teppanyaki
and Senses Dinner Show) upon reservation and subject to availability and length of stay.

Guests on half board or full board basis may dine in the themed restaurants (La Vita & Bella, Steak House, Sakura
Teppanyaki and Senses Dinner Show) upon reservation, subject to availability and length of stay. Drinks not
included.

Not applicable to bed and breakfast guests.

Services:

Free access to the Despacio Thalasso Centre.

Special discount on treatments at the Despacio Thalasso Centre.
Personalised check-in.

Personalised customer service.

Late check-out (subject to availability).

Bellboy service.



Privilege Rooms: see details in the Rooms section.

Some services may be inactive or subject to seasonal changes. The client may consult the hotel for updated
information.

PRIVILEGE LOUNGE PRIVILEGE SOLARIUM PRIVILEGE TERRACE

despacio

The H10 Conquistador has a Despacio Thalasso Centre, where you can disconnect and take care of your body and
mind. The centre has a water area and a wide range of seawater-based treatments.

Dynamic pool with seawater, jets, hydromassage beds, cold water pool and shower temple.
Jacuzzi and relaxation room.

Sauna and Turkish bath.

Massages and body and facial treatments.

Hairdressing, manicure and pedicure service.

Gym with muscle equipment, exercise bike, treadmill and step machine.

The Despacio Thalasso Centre and the gym may be inoperative depending on the season. Please check with the
hotel for updated information. Advance booking is required due to capacity restrictions.

Access to the gym is free of charge but other services at the Despacio Thalasso Centre are subject to a charge.
Children under the age of 16 are not allowed in the gym and spa, except for special scheduled and/or supervised
events.

DYNAMIC POOL DOUBLE TREATMENT ROOM WITH JACUZZI GYM



Daisy Club: a full programme of activities for children ages 4-12, led by our team of
professionals and accompanied by our mascot Daisy (children between 4 and 6 years old
must be accompanied).

Miniclub house and new children’s playground with sunbeds

Children’s pool

Minidisco (during school holidays)

Water games, painting, arts and crafts, board games and other activities

A minimum of 4 children is required for the activities.

The Minidisco and the clubs may be inoperative depending on the season. The client can
consult the updated information with the hotel.

Teenclub: a space exclusively for teenagers between 13 and 17 years old equipped with video
consoles and a film projector (during the school holiday season).

A minimum of 4 participants is required for the activities to take place.

DAISY CLUB

BLUE

Team

PLAYGROUND TEENCLUB

At the H10 Conquistador, you will find an extensive programme of daytime and evening
activities provided by the Blue Team entertainment team.

Sports Zone: lounge equipped with screens for broadcasting sports matches. It has a bar
service.

Stretching, aquagym, darts, ping-pong, card/table games, etc.

And in the evenings, lots of fun with shows, live music and theme nights.

SPORTS ZONE NIGHT-TIME SHOWS



The H10 Conquistador hotel has a meeting room suitable for holding professional or private
I events of up to 50 people.

MEETINGS & EVENTS CAPACITY
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Meeting rooms m?  Height

Cocktail Theatre Classroom Boardroom

CANADA 67 263m - 50 35 34

* Maximum capacity (optimal) recommended for these rooms by event type.

Banquet

32

Cabaret
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27



STAY
GREEN

BY H10 HOTELS
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QUALITY CERTIFICATES AND AWARDS

Stay Green is the H10 Hotels Sustainability Plan. In line with our commitment to society
and the environment, its goal is to promote a model for responsible tourism in all our
destinations.

As part of the Stay Green programme, the H10 Conquistador hotel has implemented the
following actions:
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Featured SDGs

100% renewable energy consumption

Generates its own drinking water supply from seawater (desalination)
Collaborates with local organisations on waste management

Tablets in reception to promote digitalisation and encourage paper saving
Collaborates with Asociacion Solidaria Virgen de La Esperanza, donating
clothing, footwear and toys

Collaborates with Caritas Parroquial de Adeje, donating non-perishable food

Travellers’ TRIPADVISOR
Choice’
\\ ’/ Travellers’ Choice - 2023, 2022, 2021, 2020
§\ @5 /} Certificate of Excellence - 2019, 2016, 2015, 2014, 2013, 2012
A\~ H10 HOTELS recognised by TripAdvisor as one of the top ten "world’'s most
2023 excellent” hotel chains in the medium chain category - 2018
BOOKING.COM
]
Booklng.com Traveller Review Award - 2024, 2022, 2021, 2020

Booking Award - 2018
Guest Review Award - 2017

MINISTERIO DE INDUSTRIA, COMERCIO Y TURISMO DEL GOBIERNO DE
ESPANA

Q DE CALIDAD TURISTICA - 2023

[

Hotels.com

HOTELS.COM

Loved by Guests - 2021




HohdaYChECk HOLIDAYCHECK

Holiday Check Award - 2018, 2017, 2016, 2015
Recommended - 2018
Quality Selection - 2014

TRAVELREPUBLE | ™

Customer Recommendation Award - 2017, 201

ZOOVER

zoover e o

Recommended Award - 2016, 2014, 2013, 2012, 2010

JET2HOLIDAYS
Jet2holidays'’

Poncluge Inslicius you con trusd Quality Award - 2016, 2014, 2013, 2012

Information and bookings:: © @h10hotels
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reservas@hlOhotels.com (@H10.Hotels
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Hotel web app
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